Justin Nguyen

Product Designer—Irvine, CA

Experience

Product Designer I
Movn Health

Nov 22 - Mar 24
Irvine, CA

UX/UI Designer |
Applied Medical
Sep 20 - Nov 22
Rancho Santa Margarita, CA

UX Designer
benefit.design
Jun 20 - Oct 20
Remote

UX Designer
Paciolan

Sep 19 - Mar 20
Irvine, CA

UX Design & PM Intern
Ardent Labs

Feb 19 - Sep 19

Irvine, CA

Education

University of
California, Irvine

B.S. Informatics, HCI

justin.hn.nguyen@gmail.com
justinhn.com
650 218 8359

Revamped the patient mobile app and care manager dashboard experiences leading
to an 80% reduction in time spent to complete core tasks and a $1,000,000 annual
savings in cost of goods sold « Utilized usability tests and interviews to produce
designs that increased user satisfaction by 75% e Led the creation of the first design
system, resulting in a 15% decrease in development time spent to build Ul features and

significantly increased design velocity and efficiency.

Designed and launched 9 products across web, mobile, and medical device platforms,
generating $3,250,000 in revenue and reducing expenses by $1,500,000 «
Spearheaded the research and design for the company’s flagship electrosurgical
generator Ul « Iterated and improved upon the design system to promote consistency

across 20+ products and to improve the designer-developer hand-off process

Developed a website focused on social justice awareness and outreach that increased
community member engagement by 100% and donations by 2560% - Redesigned a
textbook lending software which lead to 65% decreased time spent completing key

user tasks including searching, checking out, and managing books

Built an iPad app to reduce queues at ticketed events by giving box offices the ability to
mobilize ¢ Designed end-to-end responsive Ul mockups and worked with engineers,

PMs, and QAs in an agile setting to develop and deliver the product

Led a scrum team of 5 to build and iterate on 3 web applications focused on improving
information architecture, conversion rates, and quality of life usability « Conducted

research using competitive analysis, user interviews, and affinity mapping

Skills

Interaction Design, Design Systems, User Interviews, Usability Testing, Journey

Mapping, Affinity Mapping, A/B Testing, Prototyping, Information Architecture,
Competitive Analysis, Data Visualization, Storyboarding, Figma, HTML & CSS



